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  Survey Methodology  
  (TPS 1820) Winter 2012 
 
   Thursdays, 1:00-4:00  
   Department of Theory and Policy Studies 
   OISE/UT, Rm. 2-199 

 
Instruction 
Tricia A. Seifert, Ph.D.   office phone: 416-978-1840   
Office: 6-226 OISE, 252 Bloor St. West email: tricia.seifert@utoronto.ca 
 
Qin Liu, Teaching Assistant   email: qinql.liu@mail.utoronto.ca 
 
Course Website:     
Many of our course readings, assignments, and additional information are on our course website 
accessible through the Blackboard Portal. You will need your UTORid and password to access 
our course. 
 
Office Hours: 
Dr. Seifert: by appointment   Qin Liu: by appointment 

Purpose and Objectives 
The purpose of this course is to introduce students to the concept of total survey error and its 
constituent elements, representation and measurement. The major objective of the course is for 
students to develop skills needed to design and conduct a survey using the theory of total survey 
error. These skills include identifying and developing specific survey objectives, designing 
survey studies, developing a sampling protocol, constructing reliable and valid self-administered 
questionnaires, and administering surveys. As a result of this course, we also hope that students 
will explore different aspects to improve survey quality and will continue to learn survey data 
processing and analysis techniques.  

OISE Policies and Practices 
Dropping the Course 
Prior to dropping the course, we encourage you to first talk to Tricia. We will do whatever we 
can to work with you to develop a solution that will allow you to remain in the course and 
continue making progress toward completing your degree. If you must drop the course, you can 
find information on the appropriate process at: 
http://www.oise.utoronto.ca/ro/Graduate_Students/Continuing_Students/Important_Dates.html 
 
Concerns 
It is our sincere hope that if you have any suggestions on improving the course or concerns about 
the course that you will not hesitate to come and talk to us.  Please feel free to make an 

mailto:tricia.seifert@utoronto.ca
mailto:qinql.liu@mail.utoronto.ca
http://www.oise.utoronto.ca/ro/Graduate_Students/Continuing_Students/Important_Dates.html
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appointment to meet with Tricia or Qin. If we are unable to resolve the issue, you may also wish 
to refer to the UT process on student complaints and dispute resolution.  You can find more 
information at: 
http://legacy.oise.utoronto.ca/studentservices/supportServices/EquityMentorship.php 
http://www.sgs.utoronto.ca/governance/policies.htm 
 
Academic Honesty 
In today’s world of research, rarely do researchers “go it alone.” Rather, they collaborate with 
others in designing the most reliable, valid, and sound research plan. We encourage you to 
engage with your peers in the same fashion. Please collaborate with your classmates and other 
colleagues as you think about, outline, and present your work.  However, we expect you to abide 
by the code of academic integrity throughout this course. Where specified, oral and written work 
must be your own.  You must acknowledge any other scholars, colleagues, or classmates whose 
work you quote directly or refer to in any way.   
 
According to OISE’s policy on Student Academic Misconduct, examples of plagiarizing or 
cheating include: presenting someone else’s written or spoken words or ideas as one’s own; 
using direct quotes with no quotation marks, paraphrasing without giving credit to the source or 
in some other way suggesting someone else’s work is one’s own; copying all or part of someone 
else’s paper, and knowingly allowing another study to copy one’s work or submit one’s work as 
his or her own.  In addition, students must not turn in any written work for which they have 
already received credit in another course.  Academic misconduct is a serious offense, and may 
result in a grade reduction and/or other serious penalties.  You can find more information from 
the UT’s Code of Behaviour on Academic Matters online at: 
http://www.sgs.utoronto.ca/governance/policies/academicmisconduct.htm 
 
Respect for Diversity 
We believe that diverse perspectives enrich the conversation and enliven the research process.  In 
that spirit, we intend to conduct this course in a manner that clearly respects the diversity of 
students and their perspectives. Through course content, activities, and various materials, we will 
provide examples that respect and value a wide variety of perspectives. We welcome and 
appreciate any feedback and/or suggestions you might have to increase the course’s content 
which recognizes and respects diverse perspectives.   
 
Over the course of the term, you may have religious holidays or observances that conflict with 
the class schedule. We support your celebration of religious holidays and observance of religious 
events. To the extent possible, we will give you a reasonable amount of time to make up any 
academic assignment missed due to participating in a religious observance. We ask that you 
inform Tricia within the first week of the semester of any intended absences for religious 
observances.   

Expectations for the Class 
• Be prepared  

Not just an often heard motto but a key to success. For this class, being prepared means 
completing the readings and homework assignments, having taken notes and abstracted the 

http://legacy.oise.utoronto.ca/studentservices/supportServices/EquityMentorship.php
http://www.sgs.utoronto.ca/governance/policies.htm
http://www.sgs.utoronto.ca/governance/policies/academicmisconduct.htm
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readings for quick reference of main points, and coming to class with questions, thoughts, 
and comments to share.  

• Engage 
Engaging is far more than being physically present in the class.  To engage in class means 
coming to class with a readiness to contribute to the conversation. Active engagement also 
entails careful listening to other points of view and a willingness to change one’s mind in 
light of more compelling evidence.     

• Turn in your best work on time 
This means taking the time to think, write, and revise before turning something in.  We 
recognize that sometimes “life happens” and it seems impossible to complete an assignment.  
We strongly urge you, however, to plan accordingly to get your work done on time.  It is a 
critical attribute for your professional success.  All assignments must be turned in on time 
unless other arrangements are made well in advance of deadlines.  WE WILL NOT accept 
any late assignments.   

Instructor Responsibilities 
Just as we have high expectations for you, we also have high expectations for ourselves.  You 
can expect that Tricia and Qin will: 

• Come to class prepared and organized, provide you with timely feedback on your work, 
and be interested and engaged in your learning and research interests 

• Respect, honor, and value the background, experience, and perspective you bring  
• Learn from you 
• Be available (by e-mail and in person) to meet with you either individually or in groups 

to discuss the course and your research ideas 
• Have fun and work hard so that you develop a greater understanding of the topics 

discussed in the course and that you feel empowered to use them in your research 

Readings  
Required (Books to purchase):  
Groves, R. M., Fowler, F. J. J., Couper, M. P., Lepkowski, J. M., Singer, E., & Tourangeau, R. 

(2009). Survey methodology, 2nd edition. Hoboken, NJ: Wiley-Interscience.  
 
Dillman, D. A., Smyth, J.D., & Christian, L.M. (2009). Internet, mail and mixed-mode surveys: 

The tailored design method, 3rd edition. New York: John Wiley and Sons.  
 
Both books are available for purchase through the U of T Bookstore in the Koffler Centre at the 
corner of College and St. George. You may also find these books through any number of online 
book sellers.  
 
Other Required Readings: 
In addition to the required books, you will need to download additional articles using the UT 
library search function. These readings are denoted with an asterisk (*) in the course schedule. 
Those that are book chapters are available as PDFs within the Content section on Blackboard.   
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Other books on total survey error that you may wish to read include:  
Weisberg, H. F. (2005). The total survey error approach: A guide to the new science of 

survey research. Chicago, IL: University of Chicago Press. 
   Biemer, P. P., & Lyberg, L. E. (2003). Introduction to survey quality. Hoboken, NJ: John 

Wiley & Sons, Inc. 
There is also a host of information available on survey research available online from the 
American Association of Public Opinion Research: 
http://www.aapor.org/For_Researchers/4683.htm 
 

Assignments  
This course uses a variety of instructional approaches and as such we will employ a host of 
different types of assignments to assess your understanding of the course material.  You will 
submit your assignments online through Blackboard. We will demonstrate how this is done on 
the first day of class.  
 
Class participation (15%) – We believe that we are all learners and we are all teachers.  From 
this vantage point, class participation is critical. We can’t learn from each other unless everyone 
participates in the teaching.  Therefore, we expect you to attend and actively engage in class. 
Contributing to the learning community includes asking questions, answering questions, and 
sharing ideas. 

 
Group research project (35%) – During the second class meeting, we will divide into groups 
of two (or three) according to various research interests. Each small group will develop a survey 
and a proposal that identifies the survey’s objectives, sampling protocol, mode of data collection, 
logistics for administration of the survey—including means for increasing the response rate and 
data collection procedures, plan for data processing, and a rationale for the survey questionnaire 
items and overall design. You WILL NOT be collecting data for this project.  

 
We expect the research proposal will be 15-20 pages and it will be due on April 20 with a poster 
presentation during the last class. The Blackboard icon where you can upload your proposal will 
be labeled Group Project Proposal.  Additional information on the group project will be available 
on Blackboard.   

 
You will evaluate your contribution to the research project as well as your group member’s 
contribution to the final research proposal and presentation. This evaluation will be due at the 
time you submit your group project proposal. The icon will be labeled Self and Group Project 
Evaluation. We will use these evaluations in assigning the final individual grades for the overall 
research project.   

 
We know some students dread working on group projects. Yet, research teams—as opposed to 
sole individuals—conduct the vast majority of educational research. A quick scan of education 
journals reveals that co-authored work comprises the majority of recent articles in the field and 
those that are single-authored frequently recognize the outstanding and critical contributions of 
research assistants, other colleagues, and peer reviewers.  If you typically dread group projects, 

http://www.aapor.org/For_Researchers/4683.htm
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we strongly encourage you to use this course to step out of your comfort zone and open yourself 
to the collaborative milieu.   
 
Although we strongly encourage you to work in a group, we recognize that some students are at 
an advanced stage in their program and would like to work on a project intimately connected to 
their thesis work. This is permissible. However, the work load designed for this course has been 
done with the understanding that the overwhelming number of students will work in groups and 
will have the benefit of other group members to share the work load. If you choose to work 
without a group, please do so fully aware of the course workload.  

 
Poster session (10%) – Our last class session will be set up like an academic conference poster 
session. We will have a round robin schedule in which groups present their research project and 
survey’s objectives, sampling protocol, survey instrument, data collection procedures, and the 
rationale behind these decisions.  

Homework assignments (30%) – You will complete three homework assignments that will 
apply the concepts discussed in class. These homework assignments will provide you with the 
background to incorporate a full description of these concepts as they pertain to your group 
project. You may use your notes and readings to assist in completing the assignment but you 
must not consult other people even those in your group. The assignments will be due the 
Blackboard assignment depository at the time the class begins for that day. The icons will be 
labeled Homework #1, Homework #2, and Homework #3. You will also need to send each of 
your homework assignments to your peer reviewer for their constructive feedback.  

Peer review (10%) – Part of contributing to a learning community is providing constructive 
feedback to your peers. Peer review helps your peers to improve their research design, survey, 
and overall writing. Additionally, we have found that through the process of reviewing others’ 
work, the peer reviewer’s work improves as well.  

You will be partnered with someone in the course for whom you will provide constructive 
feedback on their three homework assignments. We hope you are able to develop a collegial and 
trusting relationship with this person as it is critical in graduate school (and beyond) to have 
colleagues with whom you feel comfortable sharing your research ideas and writing at various 
stages in the process.  

The constructive feedback you provide to your partner should not focus on your partner’s writing 
accuracy (for example, spelling and grammar) but be grounded in the extent to which your 
partner has clearly applied the course concepts under consideration for that homework 
assignment. You will need to bring a hard copy of your feedback to share with your partner 
during the class sessions designated on the course schedule. You will also need to upload a copy 
of your feedback to Blackboard. The icons will be labeled Feedback #1, Feedback #2, and 
Feedback #3. 

Toward the end of the term, you will provide comments on the usefulness of your peer 
reviewer’s feedback. You will upload your comments to Blackboard. The icon will be labeled 
Peer Reviewer Comments. Your mark will be based on your peer’s assessment of the usefulness 
of your feedback and our assessment of your feedback.  
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***Note: All formal written work should adhere to APA style as described in the Publication 
Manual of the American Psychological Association (6th edition).  You can find a helpful online 
guide at http://owl.english.purdue.edu/owl/ 
 
 
Course Schedule 
 

You will need to check the Announcements section of our course website each week.  
 

Week 1, January 12: Introductions, expectations, and setting the stage 
*Umbach, P. D. (2005). Getting back to the basics of survey research. New Directions 

for Institutional Research, 127, 91-100. 
*Groves, R. M., & Lyberg, L. (2010). Total survey error: Past, present, and future. 

Public Opinion Quarterly, 74, 849-879.  
 
 
Week 2, January 19: Introduction to survey methodology and the tailored design method 

Groves et al.  - Chapter 1 & 2 (pp. 1-65) 
Dillman et al. - Chapter 1 & 2 (pp. 1-40) 

 
 
Week 3, January 26: Coverage error, sample design, and sampling error 

Groves et al. - Chapter 3 & 4 (pp. 69-139) 
Dillman et al. – Chapter 3 (pp. 41-64) 

 
 
Week 4, February  2: Writing questions  

Groves et al. - Chapter 7 (pp. 217-255) 
Dillman et al. – Chapter 4 & 5 (pp. 65-150) 
*Fowler, F.J. (1995). Improving survey questions. Sage: Thousand Oaks, CA.  (Chapter 

3, pp. 46-77. PDF available in the Content folder on Blackboard) 
 

Homework #1 DUE – coverage error and sampling design 
 
 
Week 5, February 9: - Evaluating survey questions 

Groves et al. - Chapter 8 (pp. 259-288) 
*Porter, S. R. (2011). Do college student surveys have any validity? Review of Higher 

Education, 35(1), 45-76. 
*Presser, S., Couper, M. P., Lessler, J. T., Martin, E., Martin, J., Rothgeb, J. M., & 

Singer, E. (2004). Methods for testing and evaluating survey questions. Public 
Opinion Quarterly, 68, 109-130. 

 
Discuss Homework #1 – Peer reviewers will bring a hard copy of their feedback to 
class to share with their partner. Partners and their research groups will spend time in 
class talking through the feedback they received and how their individual assignments 
can contribute to the group project. 

http://owl.english.purdue.edu/owl/
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Week 6, February 16: - Constructing the questionnaire  

Dillman et al. – Chapter 6 (pp. 151-233) 
Choose one of the following to read: 
*Bradburn, N., Sudman, S., & Wansink, B. (2004). Asking questions: The definitive 

guide to questionnaire design - for market research, political polls, and social 
and health questionnaires (revised edition). San Francisco: Jossey-Bass. (Chapter 
10, Organizing and designing questionnaires, pp. 283-314. Available at the 
reserve desk in the OISE library.) 

*Tourangeau, R., Couper, M.P., & Conrad, F. (2004). Spacing, position, and order: 
Interpretive heuristics for visual features of survey questions. Public Opinion 
Quarterly, 68: 368-393. 

*Sanchez, M. E. (1992). Effects of questionnaire design on the quality of survey data. 
Public Opinion Quarterly, 56, 206-217. 

 
 
Week 7, February 23: – Modes of collection and implementation 

Groves et al. – Chapter 5 (pp. 150-179) 
Dillman et al. - Chapter 7 & 8 (pp. 234-330)   
 
Homework #2 DUE – writing questions  

 
Optional readings: 
*Couper, M.  P. (2000). Web surveys: A review of issues and approaches. Public 

Opinion Quarterly, 64, 464-494. 
*Carini, R. M., Hayek, J. C., Kuh, G. D., Kennedy, J. M., & Ouimet, J. A. (2003). 

College student response to web and paper surveys: Does mode matter? Research 
in Higher Education, 44(1), 1-19.  

*Sax, L. J., Gilmartin, S. K., & Bryant, A. N. (2003). Assessing response rates and 
nonresponse bias in web and paper surveys. Research in Higher Education, 44(4), 
409-432. 

 
 

Week 8, March 1: – Survey interviewing and alternative questionnaire delivery 
Groves et al. - Chapter 9 (pp. 291-325) 
Dillman et al. – Chapter 9, 10, and 11 (pp. 331-401) 

 
Discuss Homework #2 – Peer reviewers will bring a hard copy of their feedback to 
class to share with their partner. Partners and their research groups will spend time in 
class talking through the feedback they received and how their individual assignments 
can contribute to the group project.  

 
 
Week 9, March 8: - Response rates and nonresponse error 

Groves et al. - Chapter 6 (p. 183-211) 
American Association for Public Opinion Research – Standard Definitions Report 

http://web.ebscohost.com/ehost/viewarticle?data=dGJyMPPp44rp2%2fdV0%2bnjisfk5Ie46bNOtaivUbKk63nn5Kx95uXxjL6trUqwpbBIrq6eSbiqs1KyrZ5oy5zyit%2fk8Xnh6ueH7N%2fiVa%2bntkizq7dNr6ikhN%2fk5VXj5KR84LPfUeac8nnls79mpNfsVbeorlCvrbJLta2kfu3o63nys%2bSN6uLyffbq&hid=114
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Retrievable from: http://www.aapor.org/Standard_Definitions2.htm. Click on 
Standard Definitions hyperlink. 

*De Leeuw, E.D., Hox, J., & Huisman, M. (2003). Prevention and treatment of item 
nonresponse. Journal of Official Statistics, 19(2): 153-176.  

*Porter, S. R. (2004). Raising response rates: What works?  New Directions for 
Institutional Research, 121, 5-21.  

 
Homework #3 DUE – data collection and implementation procedure 

 
 
Week 10, March 15: – No class; Midwinter break 
 
 
Week 10, March 22: – Post-collection processing of survey data 

Groves et al. - Chapter 10 (pp. 329-367) 
*Croninger, R.G and Douglas, K.M. (2005). Missing data and institutional research. In 

P.D. Umbach (Ed.), Survey research: emerging issues, New Directions for 
Institutional Research no. 127, pp 33-50. (PDF available in the Content folder on 
Blackboard. Do not access the article through the electronic version of the journal; 
table 4 is flawed) 

*Van den Broeck, J., Cunningham, S. A., Eackels, R., & Herbst, K. (2005). Data  
cleaning: Detecting, diagnosing and editing data abnormalities. PLoS Medicine, 
2(10), e267. Retrievable from: 
http://www.plosmedicine.org/article/info:doi/10.1371/journal.pmed.0020267 

*Thomas, S. L., & Heck, R. H. (2001). Analysis of large-scale secondary data in higher 
education research: Potential perils associated with complex sampling designs. 
Research in Higher Education, 42(5), 517-540. 
 

Discuss Homework #3 – Peer reviewers will bring a hard copy of their feedback to 
class to share with their partner. Partners and their research groups will spend time in 
class talking through the feedback they received and how their individual assignments 
can contribute to the group project.  

 
 
Week 11, March 29: –  Catch-up week . Review and recap: Survey Quality 

*Biemer, P. P. (2010). Total survey error: Design, implementation, and evaluation. 
Public Opinion Quarterly, 74, 817-848.  

*Lyberg, L. E., & Biemer, P. P. (2008). Quality assurance and quality control in 
surveys. In E. D. de Leeuw, J. J. Hox, & D. A. Dillman (Eds.), International 
handbook of survey methodology (pp. 421-441). New York, NY: Lawrence 
Erlbaum Associates.  

 
Peer Reviewer Comments DUE 
 
 
 

http://www.aapor.org/Standard_Definitions2.htm
http://www.plosmedicine.org/article/info:doi/10.1371/journal.pmed.0020267
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Week 12, April 5:  - Ethical Issues in Survey Research 
 Groves et al. - Chapter 11 (pp. 371-400) 

Review University of Toronto ethics review homepage at: 
http://www.research.utoronto.ca/ethics/e_human.html 
University of Toronto. (2000). Policy on Research Involving Human Subjects. 
Retrievable from: 
http://www.governingcouncil.utoronto.ca/Assets/Governing+Council+Digital+Assets
/Policies/PDF/ppjun292000.pdf 
Tri-Council Policy Statement (TCPS): Ethical Conduct for Research Involving 
Humans. (2nd edition). Retrievable from:  
http://www.pre.ethics.gc.ca/eng/policy-politique/initiatives/tcps2-eptc2/Default/ 
 
 

Finals Week, April 12: – Poster session 
 
 
April 20 by 5:00 p.m. – Group research project proposals DUE 
        Self and group evaluation DUE 
 

http://www.research.utoronto.ca/ethics/e_human.html
http://www.governingcouncil.utoronto.ca/Assets/Governing+Council+Digital+Assets/Policies/PDF/ppjun292000.pdf
http://www.governingcouncil.utoronto.ca/Assets/Governing+Council+Digital+Assets/Policies/PDF/ppjun292000.pdf
http://www.pre.ethics.gc.ca/eng/policy-politique/initiatives/tcps2-eptc2/Default/
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