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Introduction to Student Services 
(TPS:1820) Winter 2010  
 
Thursday, 1:00-4:00 
OISE, Room 4-418 

 
Instructor: Dr. Tricia A. Seifert     

OISE:  252 Bloor St., West, Room 6-226  
tricia-seifert@utoronto.ca    416-978-1840 (office)    

 
Course Website:     
Many of our course readings, assignments, and additional information is on our course website 
accessible through the Blackboard Portal. You will need your UTORid and password to access 
our course. 
 
Office Hours: 
Wednesdays 2:00-4:00 or by appointment.   
 

Purpose and Objectives 
I have designed this course to introduce students to the field of student services and student 
development within the context of Canadian postsecondary education institutions. We will use a 
multidisciplinary approach to examine the historical, philosophical, legal, and cultural 
foundations of student services/student affairs work. From these multiple perspectives, we will 
discuss the guiding principles from which student services professionals educate and deliver 
services and programs to students. The main objectives of this course are the following: 
 
 Gain an understanding of the history and philosophical foundations of the field of student 

services.   
 Gain an understanding of the purpose, organization, and functions of various student 

services and their relationship to the academic mission of the institution. 
 Develop an understanding of the ethical principles and competencies of the student 

services profession.  
 Nurture your professional identity as a student services professional and educator.  
 Articulate your own philosophy for building relationships and working effectively with 

students and others within the academic community 
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OISE Policies and Practices 
Dropping the Course 
Prior to dropping the course, I would encourage you to first talk to me.  I will do whatever I can 
to work with you to develop a solution that will allow you to remain in the course and continue 
making progress toward completing your degree. You can find information on dropping the 
course at: 
http://www.oise.utoronto.ca/ro/Graduate_Studies_In_Education/Current_Students/Important_Da
tes/index.html 
 
Concerns 
It is my sincere hope that if you have any suggestions on improving the course or concerns about 
the course that you will not hesitate to come and talk to me.  Please feel free to make an 
appointment to meet with me or come by during my office hours.  If we are unable to resolve the 
issue, you may also wish to refer to the UT process on student complaints and dispute resolution.  
You can find more information at: http://www.students.utoronto.ca/The_Basics/Complaints.htm 
 
Academic Honesty 
In today’s world of research, rarely do researchers “go it alone.”  Rather, they collaborate with 
others in designing the most reliable, valid, and sound research plan.  I encourage you to engage 
with your peers in the same fashion.  Collaborate with your classmates and other colleagues as 
you think about, outline, and present your work.  However, I expect you to abide by the code of 
academic integrity throughout this course. Where specified, oral and written work must be your 
own.  You must acknowledge any other scholars, colleagues, or classmates whose work you 
quote directly or refer to in any way.   
 
According to OISE’s policy on Student Academic Misconduct, examples of plagiarizing or 
cheating include: presenting someone else’s written or spoken words or ideas as one’s own; 
using direct quotes with no quotation marks, paraphrasing without giving credit to the source or 
in some other way suggesting someone else’s work is one’s own; copying all or part of someone 
else’s paper, and knowingly allowing another study to copy one’s work or submit one’s work as 
his or her own.  In addition, students must not turn in any written work for which they have 
already received credit in another course.  Academic misconduct is a serious offense, and may 
result in a grade reduction and/or other serious penalties. You can find more information from 
the UT’s Code of Behaviour on Academic Matters online at: 
http://www.students.utoronto.ca/The_Basics/Academic_Honesty.htm 
 
Respect for Diversity 
I believe that diverse perspectives enrich the conversation and enliven the research process.  In 
that spirit, I intend to conduct this course in a manner that clearly respects the diversity of 
students and their perspectives. Through course content, activities, and various materials, I will 
provide examples that respect and value a wide variety of perspectives. I welcome and appreciate 
any feedback and/or suggestions you might have to increase the value of diversity in this course.  
 
Over the course of the semester, you may have religious holidays or observances that conflict 
with the class schedule. I support your celebration of religious holidays and observance of 
religious events. To the extent possible, I will give you a reasonable amount of time to make up 

http://www.students.utoronto.ca/The_Basics/Academic_Honesty.htm
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any academic assignment missed due to participating in a religious observance. I ask that you 
inform me within the first week of the semester of any intended absences for religious 
observances.   

Expectations for the Class 
• Be prepared  

Not just an often heard motto but a key to success. For this class, being prepared means 
completing the readings and homework assignments and coming to class with questions, 
thoughts, and comments to share.  

• Engage 
Engaging is far more than being physically present in the class.  To engage in class means 
coming to class with a readiness to contribute to the conversation and dialogue. Active 
engagement also entails careful listening to other points of view and a willingness to change 
one’s mind in light of more compelling evidence.  Because some students feel more 
comfortable than others in group discussions, we will have a variety of formats for 
engagement. That said, I encourage you to move beyond your comfort zone and engage in a 
way that expands your horizons.     

• Turn in your best work on time 
This means taking the time to think, write, and revise before turning something in.  I 
recognize that sometimes “life happens,” and it seems impossible to complete an assignment.  
I strongly urge you, however, to plan accordingly to get your work done on time.  It is a 
critical attribute for your professional success.  All assignments must be turned in on time 
unless other arrangements are made well in advance of deadlines.  I WILL NOT accept any 
late assignments.   

Instructor Responsibilities 
I also have high expectations for myself.  You can expect that I will: 

• Come to class prepared and organized, provide you with timely feedback on your work, 
and be interested and engaged in your learning and research interests 

• Respect, honor, and value the background, experience, and perspective you bring  
• Learn from you 
• Be available (by phone, e-mail, and in person) to meet with you either individually or in 

groups to discuss the course and your research ideas 
• Have fun and work hard so that you develop a greater understanding of the topics 

discussed in the course and that you feel empowered to use them in your research 
 

Required readings: 

Hardy Cox, D. & Strange, C. (2010). Achieving student success: Effective student services in 
Canadian higher education. Montréal: McGill-Queen’s University Press.  
 

You will read a variety of book chapters, journal articles, as well as additional web and printed 
documents. In order to be in accordance with copyright, you will need to search for these items 
yourself through the University of Toronto library website. All of the journal articles listed are 
available through e-journals. These readings are listed in the schedule.  
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Schedule 
Week 1 
January 7 Discuss:  

Review syllabus, discuss expectations, introductions 
  Socialization into the field of student services: Three habits 
 
  Read for next week: 

Kuh, G.D., & Hall, J.E. (1993). Using cultural perspectives in student affairs. In 
G.D. Kuh (Ed.), Cultural perspectives in student affairs work (pp. 1-20). Lanham, 
MD: American College Personnel Association. Available on Blackboard-Course 
Documents-Readings. 
 
Hardy Cox, D., & Strange, C. (2010). Part One: Historical, philosophical, and 
theoretical foundations of student services. In D. Cox & C. Strange (Eds.), 
Achieving student success (pp. 3-17). Montréal: McGill-Queen’s University Press.  
 
Strange, C. (2010). Theoretical foundations of student success. In D. Cox & C. 
Strange (Eds.), Achieving student success (pp. 18-30). Montréal: McGill-Queen’s 
University Press. 

 
  Due for next week to the Blackboard “Assignments” section 
  “Three habits” paper 
_____________________________________________________________________________ 
Week 2 
January 14  Discuss: 

Properties of culture  
History of student services and theoretical perspectives on student development 

 
  Read for next week: 

Robinson, N. (in progress). Dissertation title, Ch.4, The Role of Student Affairs. 
(Doctoral dissertation, Ontario Institute for Studies in Education, University of 
Toronto, in progress). Available on Blackboard-Course Documents-Readings. 

 
Evans, N. J. & Reason, R. D. (2001). Guiding principles: A review and analysis 
of student affairs philosophical statements.  Journal of College Student 
Development, 42(4), 359-377. 
 
Guiding principles from CACUSS website.  

____________________________________________________________________________ 
Week 3 
January 21 Discuss: 
  Guiding philosophies and values of the field 

  
Read for next week: 
ACPA. (2007). Professional Competencies. Retrieved August 18, 2008 from 
http://www.myacpa.org/au/governance/docs/ACPA_Competencies.pdf 

http://www.myacpa.org/au/governance/docs/ACPA_Competencies.pdf
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CAS (n.d.). Characteristics of Individual Excellence for Professional Practice in 
Higher Education. 
https://www.cas.edu/CAS%20Statements/IndividualExcellence.pdf 
 
Renn, K.A., & Jessup-Anger, E.R. (2008). Preparing new professionals: Lessons 
for graduate preparation programs from the national study of new professionals in 
student affairs. Journal of College Student Development, 49(4), 319-335. 
 
A chapter detailing a functional area of student services that is of interest to you. 
Choose one from Chapters 3-12 from Achieving student success. This reading will 
inform your journal entry.  
 
Due for next week to the Blackboard “Assignments” section: 
Two page (maximum) journal entry about this service/program area’s structure 
and orientation to fostering student success.  

______________________________________________________________________________ 
Week 4 
January 28 Discuss: 
  Professional competencies and professionalism in the field of student services 

Invited speaker, Heather Lane Vetere, Vice-Provost, Students 
         Ryerson University 

 
Class will discuss the relevance of the ACPA competencies and thoughts on 
professionalism within the Canadian context. Competencies will be selected for 
group presentation later in the term.   

 
  Read for next week: 

Humphrey, E., Janosik, S.M., Creamer, D.G. (2004). The role of principles, 
character, and professional values in ethical decision-making. NASPA Journal, 
41, 675-692. 

 
Fried, J. (1997). Changing ethical frameworks for a multicultural world. New 
Directions in Student Services, 77, 5-22. 
 
NASPA (1990/2003). NASPA’s Standards of Professional Practice. 
http://www.naspa.org/about/standards.cfm 
 
ACPA (2003). ACPA’s Statement of Ethical Principles and Standards. 
http://www.myacpa.org/au/documents/Ethical_Principles_Standards.pdf 
 
CAS (n.d.) Statement of Shared Ethical Principles 
https://www.cas.edu/CAS%20Statements/ethicsstatement.pdf 
 
To share in class next week: 
Statement connecting ethics to student services practice 

https://www.cas.edu/CAS%20Statements/IndividualExcellence.pdf
http://www.naspa.org/about/standards.cfm
http://www.myacpa.org/au/documents/Ethical_Principles_Standards.pdf
https://www.cas.edu/CAS%20Statements/ethicsstatement.pdf
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____________________________________________________________________________ 
Week 5 
February 4 Discuss: 
  Ethics in student services  
  Invited speaker, Nona Robinson, Dean of Students, University College  

  University of Toronto 
   

Read for next week: 
Hannah, D. (2006). Law is a many-splendoured thing: A brief history and 
overview of student-institution legal relationships in Canada. Communique. 
Spring.  
 
Lakehead University. (2007). Overview of Ontario’s Freedom of Information and 
Privacy Protection Act. Retrievable from: 
http://riskandprivacy.lakeheadu.ca/?display=page&pageid=6.  
 
OPTIONAL: Freedom of Information and Privacy Protection Act. 
 http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_90f31_e.htm 

 
About the Accessibility for Ontarians with Disabilities Act, 2005 (AODA). 
Retrievable from: 
http://www.mcss.gov.on.ca/documents/en/mcss/publications/accessibility/AboutA
ODAWeb20080311EN.pdf 
 
OPTIONAL: Accessibility for Ontarians with Disabilities Act, 2005  
http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_05a11_e.htm 
 
University of Toronto. Student Code of Conduct. (2002) Retrievable from: 
http://www.governingcouncil.utoronto.ca/policies/studentc.htm 
 
A chapter detailing a functional area of student services that is of interest to you. 
Choose one from Chapters 3-12 from Achieving student success. This reading will 
inform your journal entry.  
 
Due for next week to the Blackboard “Assignments” section  
Two page (maximum) journal entry about this service/program area’s structure 
and orientation to fostering student success.  

______________________________________________________________________________ 
Week 6 
February 11 Discuss: 

Introduction to legal issues in student services  
Invited speaker: Jim Delaney, Director, Office of Vice-Provost, Students   
    University of Toronto 

 
   
 

http://riskandprivacy.lakeheadu.ca/?display=page&pageid=6
http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_90f31_e.htm
http://www.mcss.gov.on.ca/documents/en/mcss/publications/accessibility/AboutAODAWeb20080311EN.pdf
http://www.mcss.gov.on.ca/documents/en/mcss/publications/accessibility/AboutAODAWeb20080311EN.pdf
http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_05a11_e.htm
http://www.governingcouncil.utoronto.ca/policies/studentc.htm
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Read for next week: 
Sullivan, B. (2010). Organizing, leading, and managing student services, In D. 
Hardy Cox & C. Strange (Eds.), Achieving student success (pp. 165-192). 
Montreal: McGill-Queen’s University Press.  
 
Roper, L. (2009). Leading and managing from the middle. Journal of College & 
Character, 10(7). Retrieved from 
http://www.collegevalues.org/pdfs/articles/roper-ethics_%20november_2009.pdf 
 
Pick one of the following and be prepared to share with the class: 

• How are student services and student development programs 
structured and delivered within this organizational context 

• How is student success fostered within this context 
 

James, T. (2010). Student services in college. In D. Hardy Cox & C. Strange 
(Eds.), Achieving student success (pp. 195-207). Montreal: McGill-Queen’s 
University Press.  
 
Ouellette, M. (2010). Student services in university. In D. Hardy Cox & C. 
Strange (Eds.), Achieving student success (pp. 208-220). Montreal: McGill-
Queen’s University Press.  
 
Hardy Cox, D., & Belbin, B. (2010). Student services at a distance. In D. Hardy 
Cox & C. Strange (Eds.), Achieving student success (pp. 220-234). Montreal: 
McGill-Queen’s University Press.  

______________________________________________________________________________ 
Week 7 
February 18 Discuss: 
  Organizational structures of student services and providing leadership  
 
  Read for next week: 

Readings determined by Ethics (Danny) and Advising (Tricia)competencies 
 

______________________________________________________________________________ 
Week 8 
February 25 Discuss: 

Professional competencies: Ethics and Advising  
 
  Read for next week: 

Readings determined by Assessment (Dray), Pluralism & Inclusion (Ramya) and 
Communication (Kerri) competencies 

 
Due for next week: 
First draft installment of professional development competency plan (Prologue, 
Ethics and Advising competencies). This should allow you to incorporate the 
class discussion into your professional development plan. 

http://www.collegevalues.org/pdfs/articles/roper-ethics_%20november_2009.pdf
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Week 9  
March 4 Discuss: 

Professional competencies: Assessment, Pluralism & Inclusion, and 
Communication 

   
Read for next week: 
Readings determined by Student Learning & Development, Planning & 
Implementation, and Professional Development competencies 
 
Due for next week: 
Second draft installment of professional development competency plan 
(Assessment, Pluralism & Inclusion, and Communication competencies). This 
should allow you to incorporate the class discussion into your professional 
development plan.  
 

______________________________________________________________________________ 
Week 10 
March 11  Discuss: 

Professional competencies: Student Learning & Development, Planning & 
Implementation, and Professional Development competencies 

   
Read for next week: 
Strange, C., & Hardy Cox, D. (2010). Principles and strategies of good practice in 
student services. In D. Hardy Cox & C. Strange (Eds.), Achieving student success 
(pp. 237-246). Montreal: McGill-Queen’s University Press.   
 
Manning, K., Kinzie, J., & Schuh, J. (2006). One size does not fit all. New York: 
Routledge. Choose any chapter from Parts II or III to read for class next week. 
This book is available for a three-hour loan period from the OISE library reserve 
desk.  
 
As you read your chapter, take note of and be prepared to share the following 
with the class: 

• How are student services and student development programs 
structured and delivered within this model 

• How is student success fostered within this model 
 
Due for next week of class: 
Third draft installment of professional development competency plan (Student 
Learning & Development, Planning & Implementation, and Professional 
Development competencies). This should allow you to incorporate the class 
discussion into your professional development plan.  

______________________________________________________________________________ 
March 18 Midwinter break – no class  
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_____________________________________________________________________________ 
Week 11 
March 25 Discuss: 
  Models of and good practices in student services  

Invited speaker: Donna Hardy Cox, Faculty member at Memorial University 
 

Due for next week: 
Developing student affairs competencies: A professional development plan.  

______________________________________________________________________________ 
Week 12 
April 1 End-of-semester roundtable discussion: 
  What we have learned from this course 
  How new learning will inform practice and work with students 
  How our philosophy has changed from the beginning of the course 
____________________________________________________________ 
Finals Week  
April 8 Due:  Philosophy statement 
__________________________________________________________________ 

Assignments: 
Written assignments: 
 

1. Habits of the profession statement   
2. Two journal entries about a specific student services area 
3. Developing student affairs competencies: A professional development plan 
4. Philosophy statement  

 
I will provide details for each of the above assignments a week before it is due. I have tailored 
each of the assignments to coincide with certain sets of readings and have designed the writing 
prompt to stimulate your thought regarding the reading material.  
 
Unless specified, all papers should be double-spaced, use Times New Roman 12 pt. font, have 1 
inch margins, and adhere to the style specified in the American Psychological Association’s 
(APA), Publication Manual, 5th edition. You must electronically deposit your paper into the 
appropriate “Assignments” folder on Blackboard by the beginning of class on the day the 
assignment is due.   
 
Competency Class 
You will work to research a particular professional competency of the student services field, 
culminating in an interactive class presentation. You will distribute (or make appropriate 
readings available electronically) one week before the presentation. On the day of the 
presentation, you will share with the class the learning objectives for your presentation, reference 
list, and any other support materials about the particular professional competency. Details are 
included in a separate document.    
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Engagement and Participation  
I expect students to play a major role in their own learning; therefore, class attendance, 
engagement, and participation are required. Engagement and participation includes being 
prepared for class, being open to feedback from others, offering responsible feedback to others, 
and occasionally discussing difficult topics. I gauge engagement and participation in several 
ways, including: self-evaluation, one-minute papers, in-class group work.  
  
 
GRADING SUMMARY:  
Habits of the profession statement      10%  
Journal entries on student services areas    5% each, for a total of 10% 
Group competency class     25% 
Professional development competency plan  25% 
Philosophy statement     10%  
Engagement and participation  20% 
   Total   100% 
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