
    

WORKING TOGETHER MEETING 

Wednesday May 28, 2014 

2:00pm-4:00pm 

Minutes 

Chair:   Helen Huang 

Attendance:   

John Allan Vesna Bajic Madeleine Bell 

Kurt Binnie Elizabeth Broccoli Lara Cartmale 

Jun Cheng Penny Deligiannis Diane Giang 

Bessie Giannikos Dominic Goveas Joanne Lawson 

Pierre Lee Nelly Leizerovich Stephanie Michelle 

Debbie Mparoutoglou Wing Ng Madelaine Panoulias 

Morgan Selvanathan Ann Trakosas Douglas Ullrich 

   

   

Note taker: Elaine Taguchi 

1) Welcome – Helen Huang 

Helen welcomed everyone to the meeting.  She had no updates and introduced 2 presenters: Steve 
Robinson & Judith Silver. 

 

2) Web Redesign Update – Steve Robinson 

The Web Redesign project with JAR Consulting and led by Steve Robinson's team are proceeding.  They 
have produced a mock-up of OISE’s new website,  site map information, organized by user groups, 
subject matter, and action buttons. 

The models being used for the basis of OISE's website are that of Stanford’s GSE and Harvard’s GSE. 

At this stage, the final contents of the website has not been determined. 

If anyone is interested in seeing the website and navigating it, Steve can show you the draft that has 
been created to date. 

Everyone is encouraged to get involved and take part in the process. 

 

3) Scent Sensitivity Guidelines and Holistic Approaches – Elizabeth Broccoli & Judith Silver 

Elizabeth, as Co-Chair of the JOHSC, outlined the Guidelines on the Use of Perfumes and Scented 
Products. 

The link below will direct you to the full University guidelines on this matter which Elizabeth highlighted 
some of points earlier:  http://www.ehs.utoronto.ca/resources/HSGuide/Scent.htm#Working  

http://www.ehs.utoronto.ca/resources/HSGuide/Scent.htm#Working


    

Feel free to print and display the following poster in your respective areas. 

 

The group had a good discussion re this topic and it was brought up that,  for those individuals who are 

extremely sensitive to chemical products, to tell somebody to minimize the use of perfumes is similar to 

saying take only a teaspoon of poison rather than a tablespoon. Poison is still being ingested. 

Scents are not limited to perfume and could be included in cleaning products, air fresheners, hand 

lotions, fabric softeners, body sprays, candles, soaps, laundry products. 

Scent-free products still have a scent. 

The above mentioned UofT guidelines outlines the steps to be taken when scent sensitivity is identified. 

Resources such as EHS, Health & Well-being, JOHSC and HR are available to help resolve the issue. 

Judith Silver reiterated the above and shared her personal experiences re the Psycho-Educational Clinic's 
scent-free policy and her holistic approach. In homeopathy, she mentioned that there are 2 or 3 
remedies depending on the reaction and severity. She recommended that one should consult a 
naturopath or homeopath. 

It was suggested that scent-free posters and information be included on signs inside and outside the 
building, on the website and any conference/meeting invitations in the building. 

Helen made the commitment that we will, collectively, do our best to raise awareness, and explore 
measures to reduce the use of scent products and reduce the impact on the individual experiencing 
scent sensitivities.   

 



    

If you need assistance in advising someone re their scent (i.e. perfume, etc), please see HR and they will 
provide guidance in this regard. 

 

4) OISE Operations Update – Elizabeth Broccoli 

-  Key Control Protocol 

Elizabeth has contacted each department re their respective key protocols and will be introducing an 
SOP, subject to Helen’s approval, to standardize key handling across all departments.   

Helen emphasized that there needs to be an inventory of all keys with reconciliation plus a note for 
exceptions as necessary 

 

- Emergency Protocol 

Helen discussed the the importance for everyone to know what to do in case of an emergency.   Helen 
recognizes that OISE has a welcoming and accommodative culture.  However, when faced with a choice 
of being accommodative for an individual 0or the safety of the OISE community, we will choose the 
later.  Both Kurt and Elizabeth are exploring ways to alert the community in the event of an emergency.  
Some systems being explored include:  Public Address (PA) system, pushing email/messages through 
computer, smartphones and tablets, distributing walkie-talkies throughout the building, etc. 

In the meantime, an Emergency Protocol will be developed and communicated to the OISE community 
so everyone is aware of their duties and responsibilities in the event of an emergency. 

 

5) Information Technology Update – Kurt Binnie 

Kurt informed everyone that Apple has changed its educational pricing and distribution system for the 
University.   As of May 31, 2014,  Apple is discontinuing its educational discount. EC is ordering Apple 
products through the Apple Store in the Eaton's Centre with no discount, regardless if the order is for 1 
iPad or 10,000 iPads. 

 

5) Misc Items 

Pierre reminded everyone that the Accountability Reports are due on Friday. 

June's meeting has been cancelled. 

The next meeting will be in September 2014. 

 

 

6) Finance Update – Wing Ng 

- Xerox Late Payment Charges 

The group discussed that if a department receives a late payment charge from Xerox, one must examine 
the cause of the late charge.  If the late fee was incurred as a result of OISE’s doing, then OISE should 
pay the late fee. 

 



    

Pierre explained, at the beginning, OISE was not getting its’ invoices on time from Xerox.  Because the 
error was caused by Xerox, all late fees associated with this issue were waived.  The issue was largely 
resolved. 

 

Wing outlined the process that resulted in numerous late-payment charges which were reversed by 
Xerox.  If there is a dispute, the late charge should not be paid until the issue is resolved. 

 

Nelly suggested is the university’s net 35 days can be included on our Invoices.  Pierre will look into this 
matter. 

Discussion followed on lateness from Xerox and concerns about continuing problems with Xerox. 

Business Officers are encouraged to contact Pierre so that the matter can be escalated to another level. 

 

A question was raised as to why all Purchase Orders are being printed, by default, to the 8th floor 
Finance office.    Wing explained that historically, there was a need to control purchase orders but this 
concern should be reviewed. Pierre will look into to the matter and advise. 

 

A question was raised re David who is our triage person for problems.  David creates another step in a 
process that does not need to be difficult.  Going directly to Xerox for service and troubleshooting works 
better.  The issue has been raised to Xerox andXerox is reviewing this component of their service. 

 

Wing mentioned that technical fields on invoices should be completed so that reports run can be and 
can be useful. 

 

OISE has not had an external audit for 2 years in a row, everyone is encouraged to keep up the good 
work. 

 

 

 


